 The e-mail will be sent from tsshield@tierraservice.com.
If you restrict the reception, carry out the setting to
enable the reception of e-mail.

1. Customer who signs up for the first time

Advice about user registration before use

When you use TSshield for the first time, register your infor-

We ask for user registration to customers who purchase our products. Please follow the procedure below to register necessary mation and instrument information. ) ]
information: 4.Input your information
If you have created an account, you can register the Input the information required for creating an account and
information by adding a newly purchased instrument to click [Next].
Item to be prepared your account,
- Product main unit - PC/tablet terminal etc. that can be connected to internet USER DATA
) ) o ) [C3 Please refer to “2. Customer who has an account” on the rear page. A T,
- e-mail address - Registration information (you can check the instrument information with the display of instrument)
Department name
1.Access the TSshield Web site occupation
. . . Access URL shown below. Name * _runy
B Register the user information. ) i ]
Please sign up as a user on the website below. _ . https://tsshield.tierraservice.com/ pazsiand = ot @
E:::42E  You can access the TSshield Web site by e e W
httpS' / /tSShiG'd tierraservice.com / shoo{ing this mark with barg:ode reading 2.Start the registration U
func:;o:l’; of your tablet terminal of Click [New Registration]. e
smartphone.
I L LR (GMT+09:00) Osaka, Sapporo, Tokyo v
Address *  75-1, Hasunuma-cho, Itabashi-ku, Tokyo
Zip Code * 174-8580
] Telephone 03-3558-
@ Customer who signs up = ) @A customer who has an account 3 : :
for the first time oy Log in to the TSshield Web site. @.ﬂ T
Select [New registration]. : sl ook
e . . g * The e-mail address can be automatically input (can-
It is necessary to agree with our license Potuguis(Fortguese)
agreement when you sign up as a user. ?p\((s;.m] not be changed).
@ the Disclaimer Mlii
- - - I rt 'I - - - -
Register an.e mail address . mon Input the registration information » When you use this Web site, please be sure to read Password
;”np:::g;ist'ma” address used for creating Input the instrument information. the disclaimer on the lower part of the screen. « Password should be at least 8 characters and can be up to
' = S v h he displaved | ¢ o 32 characters in length.
A i f tual istrati ill b = ou Ca,‘,r? change _t € displayed language from ‘Lan- » Password should include both characters (alphabetic letters
n e-mail for actual registration will be KN : guage" in lower right of the screen. d bol d b
sent to the e-mail address you input. o e g. and symbols) and numbers.
Please access the described URL. Title: [ Registration information T * The same String of a whole e-mail address or former part of
‘URL https://tsshield.tierraservice.com/ ‘ 9. x Check the displayed content. You can go to the next step the address cannot be used for password.
ument by clicking [ ACCEPT THE AGREEMENT]. « Keep the registered password by yourself.
. formation
: “TSshield” Terms of Use ] . .
Inout th istration inf ¢i USER DATA 1 e <Pz bo sur 0 ead i 5.Input the information of instrument.
nput the registration fntormation Instrument info \ iy et e Ol ol o O Input the information required for registration and click
Input your information and instrument . orcuomery B R [NEXT]
information. - Thank you for using our survey products (the “Products”).
I ASH:UEELSnf:h:ﬁ::ju;\ts_ss:ﬂ:jngi:r:;i;\is:)padﬂr\-cﬂ using the telephone lines (*TSshield” or the Instrument info
Lo « 35 > Please be sure to understand that You are requested to make user-registration for use of the Service for each of the
e e L i -
. 4 . e et Llie libiled S s e — Y]
fail to comply with the Terms of Use.
. . . 2 S wodet ([
Completion of registration — @ .
If the customer ID and the activation code are displayed on the screen, the . Finish = = e
user registration is completed. The registration completion e-mail will be sent
to the registered e-mail address. From: | TSshield ZERN .
I e 3.Input the e-mail address
- Log in to the TSshield Web site with the registered e-mail address and the oo e 9 Tite: [ Registration complets Input the e-mail address and click [SEND].
password. S/N: XXX-XXXX USER DATA 0 CONFIRM FINISH m‘ ‘
- The Registration Complete e-mail contains the customer ID. Ctomer 0112545678 The e-mail on which URL for actual registration is =

described will be sent to the e-mail address you input.
Please access the URL described on the e-mail.

Please save it.

» The model name, serial number (S/N), and ID
code are displayed on the instrument's version info
Insert mail screen.

* Notice *
If you already have a TSshield account, you cannot make the new account.

- If you only want to register new instrument, please LOGIN TSshield web page.
After that please register from Instrument info page.

- If you forget your password, please try the "Forgot your password?” link.

- if you forgot your account (email), please contact your agent.

1043864-01-A



https://tsshield.tierraservice.com/

6.Check the content you input
If there is no problem in the input content, click [CON-
FIRM].

Confirm
Company Name ~ TOPCON CORPORATION
Department name
Occupation  Survey
Name
Surname
Password  sssseses
E-Mail address s @topcon.com
USER DATA %  INSTRUMENT (¥ FINISH mi |
|

7.Completion of registration
Customer ID and activation code will be released on the
screen. At the same time, an e-mail on which activation
code is described will be sent.

Finish
Thank you for your registration. We sent the activation code. Please check your e-mail.
Customer Code
Registration is success.

Activation code L]

SAMPLE

0123456789
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijkimnopgrstuvwiyz

userDATA (% mstrRument (% conrrm (Y V)

@b

+ At the lower part of the screen, a sample of charac-
ter (number/alphabet) will be displayed. Compare
the mistakable characters with the sample.

2. Customer who has an account

If you have an account, you can log in to the system for a
new instrument with the existing account.

1.Log in to the TSshield Web site
2.Click [REGISTER INSTRUMENT]

List Map
-100 S/N ZQOOOE M # Subseription

Construction Co,,

Tokyo, JEN

0 @ NORMAL w

OPENDETAIL ¥

3.Click [NEW REGISTRAT ION]

Register instrument X

Please select the registration way.

( NEW REGISTRATION )

» According to the number of instruments to be regis-
tered, you can select individual registration for each
instrument or batch registration for multiple instru-
ments using a file.

4.Input the information of instrument

Input the information required for registration and click
[OK].

New registration X
Select the data to register a new instrument

TOPCON v

Type

Total Station v

CANC\@

» The model name, serial number (S/N), and ID code
are displayed on the instrument's version info
screen.

5.Completion of registration
The activation code will be displayed on the screen. At the
same time, an e-mail on which activation code is
described will be sent.

Finish
Thank you for your registration. We sent the activation code. Please check your e-mail.

[
Customer Code 'y

Registration is success.

Activation code

SAMPLE

0123456789
ABCDEFGHDKLMNOPQRSTUVWXYZ
abedefghijkmnoparstuvieyz

USERDATA (%  INSTRUMENT (%  conFrm (% V)

@

Examples of the questions asked by the customers

1.What kind of procedure do we need to perform?
When purchasing the instrument, you need to sign up for
a simple user registration. The registered information
proves that you purchased the product, and the informa-
tion is necessary when receiving a guarantee from Top-
con. The registration is performed online, using an
Internet-connected personal computer’s browser.

2.1s it possible to register when there is no internet
environment?
You can ask engineers in the office or your dealers to per-
form the procedure if you have no Internet environment.

3.We have no email address—can we still sign up
for registration?
Having an email address is essential for registration. You
can also use a free email address, but please register
your email address you usually use.

4.We don’t know the serial number. How can we
find it?
The serial number and model name can be found on the
instrument's version info screen. If the instrument is not
equipped with the info screen, please refer to the sepa-
rate sheet "Instrument Information" included with the
product.

TOPCON CORPORATION (vanufacturer)

75-1 Hasunuma-cho, Itabashi-ku, Tokyo 174-8580, Japan https://www.topcon.co.jp
Please see the following website for contact addresses.

GLOBAL GATEWAY https://global.topcon.com
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